Windows Start Menu for RD Web Access to ApplicationXtender Tools

If your computer is managed by IT, you will automatically see the ApplicationXtender Tools links for the
RD (RemoteApp and Desktops) Web Access from your Windows Start Menu.

1. On your computer, click Start menu and scroll down to Work Resources (RADC) folder.
Windows PowerShell

Windows System

Word

Work Resources (RADC)
MNew

L Type here to search

2. Under the Work Resources (RADC) folder, select one of the ApplicationXtenser links:
e ApplicationXtender Document Manager Prod (for viewing, importing and or indexing
documents)
e ApplicationXtender Image Capture Prod (for scanning documents)

Document Manager Prod (Work...
MNew

Image Capture Prod (Work Reso...

New

3. A RemoteApp dialogue box will appear. Click Connect and wait for the connection to establish.

8% Remotefpp X

A website is trying to un a Res
publisher

before you connect to run

This RemoteApp program could ham your local or remote computer. Make sure that you trust the
publisher before you connect to run this program.

% Publisher: ~it. megil .ca

€ Type: RemoteApp program
Path: iexplore hitps://horizoninb megil.ca/inb
MName: Banner INB Prod

Remate computer: RDCB.IT.MCGILL.CA
Gateway server: rdweb it megill.ca

[[] Dont ask me again for remote connections from this publisher

(> Show Details Connect
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4. The following steps may be required if you are not using your computer to log in to

ApplicationXtender tools:

a. If you are using your computer, it may or may not prompt you to enter your McGill

password.

Windows Security X

Enter your credentials
These credentials will be used to connect to Work Resources.

trainot1 ittcem@mgill.ca

H Password ‘l

[] Remember me

More choices

b. If you are not using your computer, follow these instructions for the Windows security

dialogue box:

i. Click More Options link and then click Use a different account.

Windows Security X

Enter your credentials
These credentials will be used to connect to Work Resources.

trainot1.itcom@mcgill.ca

| Password |

[[] Remember me

More choices

| e Use a different account L |

ii. Enter your McGill username and McGill password.
iii. Then click on the OK button.

ApplicationXtender Document Manager client version will open. From here:
a. Login with your Banner UserID and the password.
b. Click Login.
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