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Introduction

Introduction

Crystal reports are created using the Crystal Reports Developer desktop version. The recommended
version is Crystal 2008 with Service Pack 2 or higher. Crystal reports must be tested with the desktop
version before publishing it to the Business Object Environment (BOE) QA environment.

Once the Crystal report is tested within the desktop version, publish it to Business Object Environment
(BOE) QA environment using InfoView. Within InfoView, you can also view the Crystal report and sched-
ule it to run automatically at specified times.

When the report is ready to be promoted to Production, use BOE Life Cycle Management (LCM).

The following user guide is to explain the procedure to do the following:

Log in to InfoView

Understand the InfoView main menu

Publish a Crystal report to BOE using InfoView

View a Crystal report in BOE using InfoView

View an older instance of a Crystal report in BOE using InfoView
Schedule a Crystal report in BOE using InfoView.

Log in to Life Cycle Management (LCM)

Promote a Crystal Report from QA to the Production system using LCM

Note )

BOE Development environment is reserved solely for NCS to test upgrades, patches, etc.
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InfoView

Log in to InfoView

Once a Crystal report is created and tested with a desktop version, it can be published to the BOE

(Business Object Environment) QA environment using InfoView:

To log in to InfoView QA environment:

1. Open your web browser (i.e. Internet Explorer, Firefox or Safari) and type the following

URL: https://areportl.campus.mcgill.ca/InfoViewApp

2. The Log On to InfoView screen opens. Enter your *McGill Username and McGill Password

in the corresponding fields. Ensure that the Authentication field is LDAP.

3. Click Log On.

@
SAP BusinessObjects

Log On to InfoView

Enter your user information and click Log On.
(If you are unsure of your account information, contact your system
administrator.)

McGil Username: |janet.smith@mcgill.ca |

MCGil Password: [seeesese |

Authentication: \ LDAP & ‘

Help

* McGill username and McGill Password: for more information, go to http://kb.mcgill.ca/

it/easylink/article.htmI?id=1006
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InfoView

InfoView main menu

Upon successful log in, the SAP BUSINESSOBJECTS INFOVIEW main menu opens. It consists of two sec-
tions, the Header panel and the Workspace panel.

SAP BUSINESSOBJECTS INFOVIEW mmum?;
2 Home | Document List |_0per| ~| Send To - Header panel L Help | Preferences  About Log Out
1 [ Fox
% Welcome: janet.smith@McGill.Ca
Navigate Personalize
View your Inbox, Favorites, or Document Lists. Use the Change your InfoView start page, viewing options, and
Help to learn more about InfoView. preferences for daily tasks.
Document List [ Preferences
3l My Favarites
32 My Inbox Workspace panel
EE Information OnDemand Services
@ Help

The Header panel displays the logo and the McGill Username used to log in to InfoView. From
here, you may use the following items on the InfoView toolbar :

¢ Click Home to display the InfoView home page.
e Click on Document List to locate a report in the folders that you have rights to.
e Click Help to display the online help for InfoView.

e Click Preferences to set how the information is displayed on the InfoView start page.
Default preferences are already selected for you. If you make any changes to the prefer-
ences (e.g. Change Password), click OK to save the changes.

e Click About to display the product information for InfoView.
e Click Log Out to log out of InfoView.

e Do not click Open (this allows you to open components of InfoView).

The Workspace panel displays InfoView content. From here, you can:

e Publish, view and schedule reports.

e Browse the Document List.

Do not use the back button of the web browser to navigate within InfoView.

Note )

McGill IT Customer Services InfoView and LCM for Power Users BOE Crystal Reports
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Publish a Crystal report to BOE QA using InfoView

From the Header panel of the InfoView main menu:

Click Document List from the InfoView toolbar. All the folders that you have been given

access to will display.

InfoView

e

SAP BUSINESSOBJECTS INFOVIEW
# Home Open « Send To -

Header panel

Help Preferences About Log Out

x5

3
2 B e Omets

Welcome:

Jamersmith@McGill.Ca

Using Public Folders from the pane on the left-hand side, locate and click on the folder
where you want to publish the Crystal report.

SAP BUSINESSOBJECTS INFOVIEW
4 Home Document List Open - | Send To - |

Help Preferences = About | Log Out

i
SAP Business Objects

B LCM

F X
18| = | New - Add - | Organize -  Actions - Search title - |8 4 «[Jof1 » w
1= Al Tithe =~ Last Run . Type Owner Instance:
= :"vngmrﬂes ¥ McGill Academic Departmen Crystal Report  dlive.oidi@mcgill.ci 5
== [nl
F-13 Public Folders. ;
I
&8 Financlal Services ¥ Reportl Crystal Report  giovanna.derose@! 0
=1 ISR
& i TEST ¥  Test Report Crystal Report  dive.oidi@mogill.ci 0
Crystal Reports [
2 Other Documents ' ¥  Test Report 2 Crystal Report  dive.cidi@magill.ci 0
#-02 LCM
¥ Test Report 3 Crystal Report  dive.cidi@magill.ci 0
Click on Add and select Crystal Reports as shown below.
—
SAP BUSINESSOBJECTS INFOVIEW SAP Busivess Cojects
#; Home ' Document List | Open - | Send To - Help | Preferences About Log Out
F X
£ Search title - | & w a1 Jof1l » w
sl Reports itle ~ Last Run  Type owner Instanc
i ﬁ):m” WW""“-;‘ oGl Academic Departmen Crystal Report  dive.oidi@mogill.c 4
= Inbox i
= [ Public Folders A i
B Fianciol Sarhoes + Test Report Crystal Report dive.oidi@mcgill.ci 0
£ [SR
& & TEST ¥ Test Report 2 Crystal Report dive.oidi@mcgill.ci 0
% Crystal Reports [
1 Dther Documents ~ +  Test Report 3 Crystal Report dive.oidi@macgill.ci 0

4. Using the Filename field, click on the Browse button to find the report you want to publish.

5.

Click the OK button. The report will then appear in the specified folder.
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SAP BUSINESSOBJECTS INFOVIEW

#; Home | Document List | Open = Send To -

InfoView

Help Preferences | About Log

* Crystal Reports
Filename: |

= Use description from report -
[ Keep saved data

» General Properties

» Categories

SAP BUSINESSOBJECTS INFOVIEW
# Home | Document List | Open - | Send To - |

-~ @
SAP Busineis Objeets

Help  Preferences | About | Log Out

I = New - Add -  Organize - | Actions - | Search title - LI 5 L
= Al Tithe ~ Last Run  Type Owner Instances
i 2 mwrﬂes ¥ McGill Academic Departmen Crystal Report  clive.cidi@mcgill.ci 4
B Public Folders - -
& I RO =
88 Fruetal Srvicl 2 |REwRREL ﬁvslleaport“ -
= 0 ISR
"+ Test Report Crystal Report clive.oidi@mcgill.c: 0
Test Repart 2 Crystal Report  clive.oidi@mcgill.c: 0
¥ Test Report 3 Crystal Report clive.oidi@mcgill.c: 0
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InfoView

View a Crystal report in BOE QA using InfoView

From the Header panel of the InfoView main menu:

1. Click Document List from the InfoView toolbar. All the folders that you have been given
access to will display.

SAP BUSINESSOBJECTS INFOVIEW PSR
#; Home | Document List | Open - Send To - Header panel Help Preferences About Log Out
— — L8

Welcome: Jametsmith@McGill.Ca

2. Using Public Folders from the pane on the left-hand side, locate the Crystal report you
want to view. Double-click the report title to open it.

SAP BUSINESSOBJECTS INFOVIEW AR et
#; Home | Document List | Open = Send To - Help Preferences | About | Log Out
Fok
[ = = New - Add - | Organize - | Actions - Search title «| £ 0w [ ]oft »
= Al Titke * Last Run . Type Ownier Instance
“l My Favorltes ¥ |McGill Academic Departments and Faculty Affiliation Crystal Report  chive.aidi@mcgill.ca 0
i Inbone
= [0 Public Folders e .
: &1 Finandial _ ¥ Test Repaort Crystal Report  dive.oidi@mcgill.ca 0
20 ISR
5 3 TEST ¥ Test Repart 2 Crystal Report  dive.oidi@mcgill.ca 0
i1 Other Documen ¥ Test Repart 3 Crystal Report  dive.cidi@mcgill.ca 0
-6 LCM ,

3. If the report requires a data source, a Database Logon page displays. Enter your credentials.
For example, if your report is accessing data from the Banner Data Warehouse, you will be
asked to enter your data warehouse credentials (Banner User ID and Password). Click OK.

~a'

SAP BUSINESSOBJECTS INFOVIEW S0P BuninassCijetty
#; Home | Document List | Open ~ | Send To - Help  Preferences  About | Log Out
LERS

The report you requested requires further information.

Database Logon

banrepga.megill.ca -
Server Name  banrepga.mcgil.ca

Database Name
User ID jsmiths
Password CITTTTTY

4. For some reports, you may be prompted to enter other fields (e.g. fiscal year). Once you
enter the field(s), click OK to view the report. The report will then display in the Workspace
panel. You can scroll through the report pages as shown on the next page. Click on the
Refresh Report icon to get a report using the most recent data. To close the report, click
the Close document icon (the ‘X’ on the top right-hand side of screen).

FL I3 McGill IT Customer Services InfoView and LCM for Power Users BOE Crystal Reports
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InfoView

SAP BUSINESSOBJECTS INFOVIEW AP BusmcssOngacts
¥ Home Document List Open - Send To - Help Preferences  About  Log Out
| |
fi: T pusees [T Ba e < ¢ o — - 4
| St gt | "Iy

&g -
o McGill Departments

a

o AG Faculty of Agric Environ Sci

[ ]

™ Agricultural & Env Sc_-Dean

: Agricultural Economscs

we Animal Scence

e Bioresource Enginearing

=5 Deabebcs & Human Mutnlion

™ Farm Mgmi & Technology Program

Food Scence & Agr-Charmestry
Natural Resowrce Soiences
Parasaogy
Pant Scence

AR Faculty of Arts

Anthropology

Brt bemitrurs B Ay v @b ©F

View an older instance of a Crystal report in BOE QA using InfoView

You can view an older instance of a Crystal report. From the Header panel of the InfoView main

menu:
1. Click Document List from the InfoView toolbar. All the folders that you have been given
access to will display.
SAP BUSINESSOBJECTS INFOVIEW =l
GHCITIIM- Send Tao - Header panel Help Preferences About Log Out
— | s
Welcome: janet.smith@McGill.Ca
2. Using Public Folders from the pane on the left-hand side, locate the Crystal report you
want to view. Select the report title by clicking on it.
3. Click Actions and select History as shown on the next page.
SAR BUSINESSOBJECTS INFOVIEW LTl 1
#; Home | Document List | Open » Send To - Help Preferences  About | Log Out
'|E_I!\ = | Mew - Add - | Organize - Actions - Search title - £la [T Jofl » m
E- All Tithe * Last Run CType Owner Instance
= My Favorites § En_e;cul Academic Departments and Faculty Affilation Crystal Report  clive. oidi@megil.ca 0
2 Inbox
= i1 Public Folders
roa ¥ Test Report Crystal Report  dive_oidi@megill.ca 0
Test Report 2 Crystal Report  dive oidi@megill.ca 0
/  Test Report 3 Crystal Report  dive.oidi@megill.ca 0
FLIN McGill IT Customer Services InfoView and LCM for Power Users BOE Crystal Reports
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InfoView

SAP BUSINESSOBJECTS INFOVIEW m..........{...'_..":.',
# Home | Document List | Open - | Send To - Help  Preferences | About = Log Out
F x|
[0 & & | Mew - Add - Organize - Search title = [ & w « [ Jofi » »
B Al Title *  Type Owner Tnstances
= My Favorites B (MGl 1ents an Crystal Report cliveoidi@megill.ca
& Inbox
5 &3 Public Folders
R I
& i Financial Sarvice] © Test Crystal Report clive.cidi@mcgill.ca 0
= ISR
& &1 TEST # Test Report 2 Crystal Report clive.oidi@mcgill.ca 0
Crystal Re
1 Dther Door # Test Repart 3 Crystal Report clive pidi@megill.ca 0
- L CM

The History screen appears. If there are other instances of the report, they will display. Double-
click the instance you wish to view. You have the option of filtering the instances by selecting the
appropriate radio buttons and checkboxes.

To exit the History screen, click the Close document icon (the X’ on the top right-hand side of

screen).

—
SAP BUSINESSOBJECTS INFOVIEW wh--unn:u
& Home ' Document List | Open - | Send To - Help | Preferences | About Log Out
s L e | Mgl ] FaCully puped) ?H
® Show All © Show Completed O S only instances owned by me N o fRITTA

[ Filter Instances By Time Filter report instances here. I

Actions - Organize ~

F| W a1 Jofd » »
Instance Time ~ Title Run By Parameters Format

¥ Mar 15, 2012 12:16 PM McGill Academic Departmer giovanna.derose@! No Parameters Crystal Reports

¥ Mar 15, 2012 11:41 AM McGill Academic Departmer giovanna.derose@| No Parameters Crystal Reports

¥ Mar 15, 2012 11:24 AM McGill Academic Departmer giovanna.derose@| No Parameters Crystal Reports

¥ Mar 15, 2012 11:23 AM McGill Academic Departmer giovanna.derose@| No Parameters Crystal Reports

Schedule a Crystal report in BOE QA using InfoView

You can schedule a report so it can run it automatically at specified times. When a scheduled
report runs successfully, an instance is created. An instance is a version of the report that contains
data from the time the report was run.

These instances are accessible by accessing Actions > History from the Header panel of the Info-
View toolbar. For more information on instances, refer to the section on page 9 called ‘View an
older instance of a Crystal report in BOE QA using InfoView”.

LI McGill IT Customer Services
¥/ Last Updated: 30-Apr-2012

InfoView and LCM for Power Users BOE Crystal Reports
page 10 of 20



InfoView

To schedule a Crystal report, from the Header panel of the InfoView main menu:

1. Click Document List from the InfoView toolbar. All the folders that you have been given
access to will display.

SAP BUSINESSOBJECTS INFOVIEW S
#; Home | Document List | Open - Send To - Header panel Help Preferences About Log Out
T ——— e

S —— Welcome: Jamersmith@McGill.Ca

2. Using Public Folders from the pane on the left-hand side, locate the Crystal report you want
to schedule. Select the report title by clicking on it.

3. Click Actions and select Schedule.

SAP BUSINESSOBJECTS INFOVIEW wnﬂ-&h‘i
#; Home Document List | Open - | Send To - Help Preferences | About | Log Out
$ X
[ @ = New - Add - | Organize - [Actions | Search title « [ 10| w 40 Jofl » »
= Al Title * Propartiss Last Run - Type Owner Instances
5l My Favorites ks an Crystal Repart cliveoidi@megill.ca  (
2 Inbox
= B Public Folders clive.oidi@mcgill.ca
i I Financal Service S
B ISR
& B TEST ¥ Test Report 2 Crystal Report clive.oidi@mcgill.ca 0
i Crystal Rey
£ Other Doc #  Test Report 3 Crystal Report cliveoldi@megill.ca 0
B LM i

4. You will be presented with different options to schedule your report. Set up the options to
run the report at the scheduled time; a new instance of the report is created.

Schedule Options:

Click on the option(s) that you need from the panel on the left-hand side. Once you have set up
the option(s), click Schedule at the bottom of the screen to schedule the report.

Instance Title: type the name to be used for each scheduled instance of the report.

SAP BUSINESSOBJECTS INFOVIEW SRl
% Home | Document List Open « Send To = Help  Preferences About Log Out

.

E Schedule Instance Title

Instance Title z

—cpocesiene [McGill Academic Departments and Faculty |
Database Logon
Filters

Format
Destination
Print Settings
Events
Scheduling Server Grou

‘ s == =)

FL I3 McGill IT Customer Services InfoView and LCM for Power Users BOE Crystal Reports
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InfoView

Recurrence: specify a schedule for running the report. (e.g. Now, Daily, Weekly). Depending
on what recurrence schedule you select, you may have to enter more information. For
example, in the screen below this report is run weekly and the day(s) of the week, the Start
Date/Time and End Date/Times will have to be entered.

SAP BUSINESSOBJECTS INFOVIEW 1
#: Home | Document List  Open - Send Ta - Help | Preferences  About | Log Qut
r
v Schadule Recurrence -
Instance Title s
Recurrence Run object: | Weekly b |
Database Logon
E:lﬁl Object will run every week on the following days.
Destination OMonday  OIFriday
Print Settings COTuesday [ Saturday
Events [CIWednesday [ Sunday
Scheduling Server Grow 1 Thyrsday
Start Date/Time: [11 [+|[25 +/[aM ] 3/15/2012 =
End Date/Time: [10 v|[44 |« [AM ] 2/17/2022 |=
— Sl y

Database Logon: This needs to be entered if the report requires a logon to a database. This
needs to be done before you can successfully schedule it.

i -
SAP BUSINESSOBJECTS INFOWVIEW SAP Busess ObjeCts
#; Home | Document List | Open - | Send To - Help | Preferences | About Log Out
X
e Schedule Database Logon 3
Instance Title Data Sources
Recurrence e———
m I-m Danrepqa.momill.ca
Ec[rmsat Using Original Data Source
m .
Destination Database Server:
Print Settings banrepga.megill.ca |
Events Database:
Scheduling Server Grou |
User:
Jsmith] |
Password:
P 1 ]
| |

Filters: do not use at the present time.

FLIN McGill IT Customer Services InfoView and LCM for Power Users BOE Crystal Reports
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Format: Select Crystal Reports from the list.

InfoView

SAP BUSINESSOBJECTS INFOVIEW
# Home Document List Open - | Send To -

—
AP Busireus Objeets

Help Preferences | About | Log Out

| =i
v Schedule

Instance Title

Recurrence

Database Logon

Filters

Format

Destination

Print Settings

Events

Scheduling Server Grou

e

Format
Format Options
B 15

£ 4 | =

Destination: You can schedule a report instance to be sent to a specific destination (e.g.
email). For this purpose, select Business Objects Inbox as shown in the screen below.

SAP BUSINESSOBJECTS INFOVIEW
#; Home | Document List | Open - Send To -

.

S i Ot
Help | Preferences | About Log Out

Schedule
Instance Title
Recurrence
Database Logon
Filters
Format
Destinatios
Print Settings
Events
Scheduling Server Grou

Destination
Destination:

[Business Objedts Inbox K3
[ Keep an instance in the history

[ Use default settings

Schedule

Print Settings: to set the print settings for a Crystal report. Keep as follows:

SAP BUSINESSOBJECTS INFOWIEW -u--——n;w
#: Home Document List Open - Send To - Help Preferences About | Log Out
E X
Schadule Print Settings 3
Instance Title
Database Logon Please select a print mode in Web viewer
Filters ©  Always print to PDF
Format @ Follow Crystal Reports preference setting
Destination
Print Settings

Ewvents
Scheduling Server Grouw

O Print Crystal reports when scheduling

Specify page layout

The page layout will be applied to all formats.

Set layout to: | Report file default

Imlw'

McGill IT Customer Services
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InfoView

Events: do not use at the present time.

Scheduling Server Group: Keep the default ‘Use the first available server”.

SAP BUSINESSOBJECTS INFOVIEW wa.mc;_?;
% Home Document List Open - | Send To - Help Preferences | About | Log Out
F X
Schedule Scheduling Server Group |
T
}zl'li.l::r?;miﬂe Set the default servers to use for scheduling this object:
Database Logon @ Use the first available server
Filters Give preference to servers belonging to the selected group
Format
Destination
Print Settings Only use servers belonging to the selected group
Events
Scheduling Server Grou
] Run at origin site
c - [Seaie J(conce] |

Once you have set up the option(s), ensure that you click Schedule at the bottom of the screen
to schedule the report.

FL I3 McGill IT Customer Services InfoView and LCM for Power Users BOE Crystal Reports
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Life Cycle Management

Life Cycle Management

To promote the Crystal report to the Production system. To do this, you will use BOE Life Cycle
Management (LCM).

Log in to LCM

To log in to LCM:

1. Open your web browser (i.e. Internet Explorer, Firefox or Safari) and type one of the follow-
ing URL, depending on the environment you wish to access:

For production, access https://preportl.campus.mcgill.ca/LCM/

For QA, access https://areportl.campus.mcgill.ca/LCM

2. The Log On to Lifecycle Management screen opens. The System field determines if you
are in the QA or Production environment.

3. Enter your *McGill Username and McGill Password in the corresponding fields. Ensure
that the Authentication field is LDAP.

4. Click Log On.

N
SAP BusinessObjects

Log On to Lifecycle management Help

Enter your user information and ciick Log On.
(If you are unsure of your account information, contact your sysiem admnstrator. )

System : preport1.campus.maogill.ca

User Name : janet.smith@mcgill.ca

Password sssssnes

Authentication : LDAP -
Log On |

* McGill username and McGill Password: for more information, go to http://kb.mcgill.ca/
it/easylink/article.html?id=1006

McGill IT Customer Services InfoView and LCM for Power Users BOE Crystal Reports
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Life Cycle Management

Promote a Crystal Report from QA to Production

Upon successful log in, the LIFECYCLE MANAGEMENT Promotion Jobs page displays:

LIFECYCLE MANAGEMENT A Bcteasccng]
| Promotion Jobs v Welcome: jane‘t smith @McGill.Ca | Administration Options | Preferences | Help | About | I
| Promotion Jobs - greportl.campus.mcgill.ca -
¥ @ T X 2 | 5 Properties | £ History Search title - | |
&, Import BIAR  ~ Edit Promote | % Rollback « «[1_Jof 2+ »
on Status D Name Status Created Last Run Source Sys Destination S' Cre|
0= ISR Feb 17, 2012 3:25 fran
& NewdJob7 Failure Feb 24, 2012 9:34 DReport1  QReport1 fran
0@ MNewJob6 Fallure Feb24, 2012 9:19 dreport1 640 greport1.6400  fran
[ # NewJob 5 Fallure Feb 24, 2012 9:01 draport1 640 graport1 6400 fran
0@ NewJob4 Fallure Feb23, 2012 4.23 DReport1 QReport1 fran
[0 # NewJob3 Success Feb 23, 2012 4:19 Feb 24, 2012 10:13 AM QReport1 DReport1 fran
{0 ® New.Job2 Failure Feb 23, 2012 4:05 DReporti  QReporti fran
@ Medicine (( Partial 3 :
@l - >P) 5 Jun 13, 2011 3:19 Jun 13, 2011 3:28 PM  QReport1 praport1:6400 fran
= Demote Me Partlal g
o @ >D) s o Jun 13,2011 2:08 Jun 13,2011 2:54 PM QReport!  dreport1:6400 fran)
O & Promote S¢Success May 30, 2011 8:38 May 30, 2011 9:03 AM DReporii  QReporti Adry
< E
Total: 12 obje{

Ensure that the field located on the top right-hand of the screen displays ‘Promotion Jobs'

From the Promotion Jobs home page, click on the icon located on the top left-hand side of the
toolbar called ‘New Job’ as shown above. This opens another window as displayed below:

LIFECYCLE MAMNAGEMENT

Promation Jobs VE

e |

Welcome: giovanna.derose®@McGill.Ca | Administration Options | Preferences | Help | About |

=l | > | I8 Properties | 42 History
=5 Add Objects

| Promotion Jobs - qreporti.campus.mcgill.ca *_ [ New Job =

= Manage Dependencies | (71

Search for Resources £ |

oA

__lof1

L3
Promote | %= Rollback
Fields marked with an asterisk (*) are required fields

Mame*: Statistics for 2012 ¥ Copy an Existing Job

This is used to ...
Description:

statistics
Keywords:

Save Job in*: & Browse

Source System®:

Destination System: |-

LI McGill IT Customer Services
¥/ Last Updated: 30-Apr-2012
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Life Cycle Management

1. Enter the fields for the report you want to promote to Production:

— Name
— Description
—  Keywords

2. Inthe Save Job in field, click on the word Browse to select the folder where you want to
save the job. | Browse

3. After selecting the folder, click OK to close the dialog box. The folder name will now ap-
pear in the Save Job in field.

Sawve Job In 0
&3 Promotion Jobs

4. In the Source System field, select Login to a new CMS.

Source SYStEm*: M T R i AT

Login to a New CMS

The Login To System screen appears. Fill in the fields as shown below. The System field
QReportl indicates the QA environment. Enter your McGill Username, McGill Password,
and Authentication field LDAP. Click Login. The Source System field will populate.

Login To System =l

System QReport1 b
User name janet. smith@mcgil.ca

Password sessssse

Authentication I ETENEG—— -

Login | Cancel |

4 *

5. Inthe Destination System, select Login to a new CMS.

McGill IT Customer Services InfoView and LCM for Power Users BOE Crystal Reports
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Life Cycle Management

The Login To System screen appears. Fill in the fields as shown below. The System field
preport1:6400 indicates the Production environment. Enter your McGill Username,
McGill Password, and Authentication field LDAP. Click Login. The Destination System
field will populate.

Login To System =

System | preportt 6400 v
User name janet smith@megil.ca
Password yeeseees

Authentication IEETREG

Cancel i

H

| -~
H
|
I
i
v

The Promotion Jobs home page will now be filled in with the values you selected or typed in
using the above steps. Click on the Create button.

o
LIFECYCLE MANAGEMENT ur-.u.-ni.:n
|Promotion Jobs | Welcome: glovanna.derose@McGill.Ca | Administration Options | Preferences | Help | About | Lt
| Promotion Jobs - greporti.campus.mcgill.ca “{_| New Job B
& | % | B Properties | & History Search for Resources [ J& | w o« [ Jofl »
% Add Objects | 'a Manage Dependencies | [ Promote | % Rollback

Fields marked with an asterisk (*) are required fields
Name*: [tatistics for 2012 & Copy an Existing Job

This is used to...
Description:

statistics
Keywords:

Save Job in*: ISR i Browse

Source System*: | QReport1 8 © lemof

Destination System: | Preport1:6400 ~ © logoOff
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Life Cycle Management

The following screen displays. Perform the following steps:

1. Navigate to the folder that contains the Crystal report(s) you want to promote to the
Production system.

2. Select the report(s) from the workspace panel by clicking in the box(es) next to the
report(s). The report(s) is now highlighted.

3. Click Add & Close.

* Properties Search title - | £ & 4 Jofl » ¥
Folders and Objects O Name " Type Created By Modified on  Created On
“ Financial Services McGill Academic
& ISR Departments and S R
& i TEST Faculty Affiliation Serynint et

Crystal Reports (grouped)

Other Documente| O * Reporti Crystal Report  giovanna.derose(@ Mar 15, 2012 2:52 Mar 15, 2012 2:52
1 LCM [ # Test Report Crystal Report  clive.oidi@mcagil.c Feb 27, 2012 9:21 Feb 27, 2012 9:21
Access Levels O # TestReport2 Crystal Report clive.oidi@mcgill.c Feb 27, 2012 2:37 Feb 27, 2012 2:37
Encyclopedia Folder O # Test Report 3 Crystal Report  clive_oidi@meqgill.c Feb 28, 2012 8:50 Feb 28, 2012 8:50
Business Views
Applications
_(_ _)

[ Add ||[Add & Clod|[ Close |

4. Select the report(s) and click Promote from the toolbar.

[TFECYCLE MANAGEMENT SAR BusinessObjects:
romotion Jobs | Welcome: giovanna.derose@McGill.Ca | Administration Options | Preferences | Help | About | Log

romotion Jobs - greportl.campus.mogill.ca '\J New Job 9 =

N x| % Properties | 4 History SearchforResources [ |&2 | @ « [1_|of1l »
. Add Objects % Manage Dependencies t- Rollback
[ New Job 9 0 Name - Type Created By Created On

+ Folders and Objects

Crystal Reports

Thu Mar 15

[J ¥ Reportl Crystal Reports | giovanna.derose@McGill Ca 14:52:06 EDT 2012
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Life Cycle Management

The following screen displays the Summary page to indicate that the report is successfully
promoted from QA to Production.

e View that the information in the Source and Destination fields are correct

o Ensure that the field External Change Management Id is blank

Summary Systems Confirmation
Magpings Source *  QReport! L]
SN s Destination | dreport1:6400 * © Log Off
Tesl Promale
External Change Management Id
Schedule Job -
Objects to be Promaoted(4)
Type Location Name
¥ Crystal Reports MaGill Academic Departments and Faculty Affiliation (grouped)
Folders ISR
TEST
Crystal Reports

e To schedule this promotion, click Schedule Job from the panel on the left-hand side.
Specify a schedule by selecting the appropriate Run job field (e.g. daily, weekly,
monthly). Depending on what you select, you may have to enter more information. For
example, in the screen below this report is run on the first Monday of the month. The
Start Date/Time and End Date/Times will have to be entered. Click Promote.

Summary

T Schedule Job

Secustty Settings Job Instance Title : FacReport

Tes! Promate Run job : 1st Monday of Month
Number of retries allowed: 0

Retry Interval In Seconds: 1800

Object will run on the 1st Monday of each month.

Start Date/Time: 01 * |30 = |[AM =
End Date/Time: 02 « [00 = [AM

T~

| Save| | Promote || Cancel |
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