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NOTE: Only countries in this list are eligible to access the international toll free number to 
receive support from the IT Service Desk.  
 
Toll free International number:  (800) 11119009 
 
* Callers dial the IAC (International Access Code) of the originating country then the toll 
free international number. 
 
 
PAYS / COUNTRY IAC (International Access Codes) * 
ARGENTINA 00 
AUSTRALIA 0011 
BELARUS 810 
BELGIUM 00 
BRAZIL 0021 
BULGARIA 00 
CHINA 00 
COLOMBIA 005 
COSTA RICA 00 
CYPRUS 00 
CZECH REPUBLIC 00 
DENMARK 00 
FINLAND 990 
FRANCE 00 
GERMANY 00 
HONG KONG 001 
HUNGARY 00 
IRISH REPUBLIC 00 
ISRAEL 00, 014 
ITALY 00 
JAPAN 010, 001+010, 0061+010, 0033+010 
LATVIA 00 
LUXEMBOURG 00 
MACAU 00 
MALAYSIA 00 
NETHERLANDS 00 
NORWAY 00 
PHILIPPINES 00 
POLAND 00 
PORTUGAL 00 
SINGAPORE 001 
SLOVENIA 00 
SOUTH AFRICA 00 
SOUTH KOREA 001, 002 & 008 
SPAIN 00 
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SWEDEN 00 
SWITZERLAND 00 
TAIWAN 00 
THAILAND 001 
UNITED KINGDOM 00 
URUGUAY 00 
 
 


